Beginning on February 1, 2014,
the easiest way to dispose of your
hazardous waste is now
AT YOUR FRONT DOOR.

As a coastal city, Dana Point has a strong interest in protecting the ocean and our environment which
both contribute to the unique quality of life enjoyed in our town. The residents of Dana Point currently
enjoy a variety of recycling and waste diversion programs through the City and our waste hauler, CR&R,
Inc. The City’s goal is to continually present new programs and services to Dana Point’s residents aimed
at providing access to additional sustainable programs with a time-saving advantage.
On December 3, 2013, the City Council approved a FREE On-Call Residential Household Hazardous
Waste (HHW) Pick Up Service with the intention of making it easier for City residents to dispose
of HHW safely. Improper disposal of HHW can pollute the environment and pose a threat to human
health. The Residential On-Call HHW Pick Up Service program will allow residents to conveniently
call CR&R, Inc. for safe, efficient door-side pick-up and disposal of this special waste stream…
all free of charge.
How does it work? Easy as 1-2-3!
1. Call CR&R Customer Service at 877-728-0446 to schedule convenient HHW pick up.
(To keep things easier, pick ups will be made on the same day as your usual trash service)
2. Identify to CR&R the quantity of HHW items that are in need of disposal
(see some common types noted below)
3. On your pick up day, place the HHW for collection at the area determined when scheduling
service. A receipt will be left upon pick up.
Common Household Hazardous Waste (HHW) acceptable through the On-Call Pick-Up Program:
Fluorescent Bulbs and tubes
Common household batteries
(D, C, AA, AAA, button-type)
Aerosol cans (non-empty)
Automotive maintenance & repair products
(motor oil, filters, antifreeze, brake fluid, etc.)
E-Waste (TV’s, computers, microwaves, etc.)
Lawn and garden chemicals

Mercury-containing devices such as
thermometers, thermostats, switches, etc.
Home improvement supplies (paint, varnish,
thinners, pool supplies, etc.)
Sharps (syringes, pen needles, lancets) in
one-way, puncture proof containers
Household cleaning products (bathroom and
drain cleaners, bleach, oven cleaners, etc.)

